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uses past history of NEXRAD base
reflectivity and high resolution
numerical model data to predict the
movement and intensity of radar
returns. The algorithm will not
initiate new precipitation so it will
not depict recently initiated
convection, however, since the
model runs every 15 minutes, it
picks up new convection and rain
with subsequent model runs. 

Compared with current convective
forecast products like the CCFP
(Collaborative Convective Forecast
product) and the NCWF (National
Convective Weather Forecast) that
use polygons to depict where future
convective activity will be, the
MAPLE product is a great
improvement, as it forecasts the
actual structure of storms. In
addition, the MAPLE product can
be used in the winter months to
depict the forecast of winter
precipitation such as snow and
freezing rain. It will be a valuable
tool to depict when rain will turn to
snow and the area it will affect in
the next 4 hours.

Besides enhancing overall safety,
this product has the ability to
improve operational efficiency, by
allowing pilots and dispatchers to
select better options for avoiding
thunderstorms and reducing
diversions and delays. 

The images below depict how
accurate the MAPLE algorithm is,
as compared to what is currently
available today with the CCFP
product from the NWS Aviation
Weather Center. 

Please direct any inquiries about the
new NEXRAD forecast product to
Mike Cetinich, Product Manager of
Weather Services at Jeppesen. 
Mike can be reached at
weather@jeppesen.com.

Jeppesen First to Offer
NEXRAD Forecast Maps

Jeppesen will begin offering a new
and innovative product this fall that
was developed in partnership with
the Norman, OK based Weather
Decision Technologies (WDT). The
new technology is a 4 hour
NEXRAD forecast. Developed at
McGill University by researchers
over a 10 year period, a
sophisticated algorithm predicts the
movement and intensity of
NEXRAD Base Reflectivity patterns
up to 4 hours in the future. WDT
has integrated the algorithm into an
operational product that provides a
new 4 hour forecast every 15
minutes. The forecast products can
be viewed at 15 minute intervals in
the future, so a loop of future
NEXRAD radar activity shows pilots
and dispatchers where precipitation
is expected to form. 

Currently, NEXRAD information is
viewed from past history to the
present. It is natural that we all
visualize where we think the activity
is going in the future, but this new
product uses valid scientific
principles to forecast NEXRAD
movement, and the results are quite
accurate. The MAPLE (McGill
Algorithm of Precipitation by
Lagrangian Extrapolation) product

NEXRAD
Analysis
VT 1700Z 
06 Aug 

MAPLE
2 Hour
Forecast
VT 1900Z 
06 Aug 

CCFP
2 Hour
Forecast
VT 1900Z 
06 Aug 

NEXRAD
Analysis
VT 1900Z 
06 Aug

t
t

t
t

Se
e U

s A
t N

BA
A!

Bo
oth

 #8
81

5

               



The U.S. State Department’s current list of Travel
Warnings includes: Afghanistan, Algeria, 
Bosnia-Herzegovina, Burundi, Central African
Republic, Colombia, Democratic Republic of
Congo, Haiti, Indonesia, Iran, Iraq, Israel, the
West Bank, and Gaza, Ivory Coast, Kenya,
Lebanon, Liberia, Libya, Nepal, Nigeria,
Pakistan, Saudi Arabia, Somalia, Sudan, Yemen,
and Zimbabwe.

Regional Updates
SIGNIFICANT AIRPORT/RUNWAY CLOSURES:

Contact Jeppesen International Trip Planning
for further information.

Cuiaba (SBCY) – airport will be closed between
2230Z-0330Z daily through 06 October.

Almaty (UAAA) – airport will be closed every
Tuesday and Thursday from 0600Z-1000Z
through 28 October.

Novosibirsk (UNNT) – airport will be closed
Mon-Fri from 0730Z-0900Z through 29 October.

Yuzhno-Sakhalinsk (UHSS) – airport will be
closed daily from 1100Z-2000Z through 
30 October.

Toluca (MMTO) – airport will be closed daily
from 0200Z-1200Z through 30 December due 
to maintenance on runway 15/33.  As an
alternative, the authorities from Mexico City
International Airport (MMMX) are allowing
operations at MMMX in accordance with the
following provisions:

1. MMMX will have operating hours 
exclusively for General and Corporate 
Aviation, from 23:00 LT (0400Z) to 06:40 LT
(1140Z). No overtime is available.

2. In the event you want to operate into 
MMMX during these hours, your handling 
request must be sent in no less than 24 
hours prior to your departure.

3. Since the General Aviation Ramp at 
MMMX is very small, the support of 
companies who have private platforms will 
be required. Aircraft may stay overnight 
exclusively at the private platforms.

4. All airports fees need to be paid in cash, 
which Jeppesen can arrange through our 
preferred handler.

Jeppesen’s Business Aviation 
Sales Strategy

Jeppesen introduces a global sales team which includes five regional

sales managers (RSM) serving customers in the US and Canada, a

European-based international sales manager (ISM) and two

additional ISMs to be added serving South and Central America and

the Pacific Rim.  In addition, each RSM is supported by an account

management team to provide our business aviation customers with

personalized service for the life of their relationship with Jeppesen.  

Our mission is to partner with our customers and leverage new

technologies to facilitate the transition from the traditional aviation

environment to an e-enabled environment.  The introduction of a

customer-focused sales organization better positions Jeppesen to

directly respond to the changing needs of our customers.

Jeppesen’s business aviation products and services portfolio currently

features charts, both paper and electronic; navigation data; runway

analysis, a full suite of flight planning products; a new pilot training

program; and turn-key international trip planning services.  

Meet the New Business Aviation 
Sales Team

In support of the changing needs of our business aviation customers,

Jeppesen is pleased to introduce our field-based regional sales team.  

Michael Lande is managing the Western U.S.

from his office in the Newport Jet Center at John

Wayne Airport (SNA) in Orange County, California.

Michael is responsible for business aviation

customers in Montana, Wyoming, Utah, Arizona,

Nevada, Idaho, Washington, Oregon, California,

Alaska, Hawaii, and the Western Canada Provinces

of British Columbia, Alberta, and Saskatchewan.

Michael comes to Jeppesen with a strong background in technical

sales and is an active private pilot.  He is a graduate of the George

Washington University with degrees in Marketing and International

Business. Contact Michael Lande at 949.757.0161.

Based in Dallas, Texas, Robert Hill is responsible

for all Jeppesen products sold to business aviation

customers in the South Central U.S.  His eight-

state territory includes Texas, Colorado, New

Mexico, Kansas, Oklahoma, Arkansas, Louisiana,

and Mississippi.

Prior to assuming his current role with Jeppesen, Robert has held

executive sales positions with SimuFlite, Cessna Citation, Flightcraft,

and other notable providers to the business aviation community.

Robert is a former U.S. Marine Corps fighter pilot, and has over

2,000 hours of high performance jet flight time.  A graduate of the

University of Arkansas, he earned a Bachelor of Science Degree in

Business Administration. Contact Robert Hill at 214.616.3661.
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Meet the New Business Aviation 
Sales Team (Continued)

Tom Wyman, based in the Chicago area, is
responsible for all Jeppesen products sold to
business aviation customers in the Midwest
region of the U.S and Central Canada.  His territory
includes:  Illinois, Michigan, Indiana, Kentucky,
Tennessee, Missouri, Iowa, Wisconsin, Minnesota,

Nebraska, South Dakota, North Dakota, Ontario, and Manitoba.

With over 27 years in the business aviation industry, Tom has held
various positions in sales, technical and customer support.  Prior to
joining Jeppesen, Tom held positions with Dassault Falcon Jet,
Gulfstream Aerospace, K-C Aviation and other notable business
aviation companies.  He holds a degree in avionics from Ferris State
University. Contact Tom Wyman at 815.786.7900.

George DeClue is the Northeast U.S. Regional
Sales Manager for Jeppesen based near White
Plains, N.Y.  George is responsible for all business
aviation sales in New York, New Jersey, Maryland,
Delaware, Pennsylvania, Ohio, Connecticut,
Rhode Island, Massachusetts, Vermont, New
Hampshire, Maine, and Eastern Canada. 

George brings over 16 years of aviation and computer technology
sales and management experience to his position.  He holds a BBA
degree in corporate finance from Alelphi University and an AAS
degree in mechanical power technology from the State University of
New York.  He also holds a private pilot certificate with an
instrument rating. Contact George DeClue at 845.457.6299.

David Smith, Jeppesen Regional Sales Manager
based in Atlanta, Georgia is responsible for all
Jeppesen products sold to business aviation
customers in the Southeast U.S.  His territory
includes Florida, Georgia, Alabama, South
Carolina, North Carolina, and Virginia. 

David was previously the national and regional sales manager for
several firms providing data management solutions to Fortune 500
firms, including American Airlines, Southwest Airlines, IBM,
Microsoft, and EDS.  While working full time as a technician for
Pacific Telephone and Telegraph, David completed his Bachelor’s
degree and several years of graduate study in the California state
university system.  He is a veteran of the U.S. Army. Contact David
Smith at 678.937.0261.

William Holroyd is an international sales manager
for Jeppesen based in the United Kingdom.  He is
responsible for the sale of all Jeppesen products to
business aviation customers in Europe, the
Middle East, and Africa.

William joined Jeppesen five years ago as a technical product
support specialist and moved into his current sales role in 2001.
Prior to Jeppesen, William was employed in an operational capacity
with two major U.K. based airlines, specializing in the calculation
and execution of long range international flights. Contact William
Holroyd at +44 (0)1293 842432.

Regional Updates
SIGNIFICANT AIRPORT/RUNWAY CLOSURES:
(Continued)

Seymour Airport (SEGS) – on Baltra Island in
Galapagos will be closed from 15 October
2004 through 30 November 2004 due to runway
reconstruction. If you are planning to operate
an aircraft at this airport during this time,
please consider using the San Cristobal
Airport (SEST) instead of Seymour Airport.

Guayaquil International Airport (SEGU) – will
be closed between 0500-1300Z from 15 August
2004 to 15 November 2004, to allow for repairs
to the runway. The lighting system will also be
improved as part of this project.

CIUDAD VICTORIA BECOMES A 
INTERNATIONAL AIRPORT
Effective May of this year, Ciudad Victoria,
Mexico (MMCV) became an international
airport with customs facilities.

BAHRAIN PERMIT CHANGE
Bahrain no longer requires a notification or
permit request to be sent to them for aircraft
overflying or landing for technical purposes
(fuel stops and emergencies only).  All flights
landing for RON or for picking up or
discharging crew and passengers will still
require a permit application. 

HONG KONG OVERFLIGHT CHANGE
Effective 05 Aug 2004, Hong Kong no longer
requires prior approval to overfly their
airspace except for the following flights:

i) A State Aircraft including Military Aircraft

ii) Carrying Munitions of War

iii)Carrying dangerous goods

iv) Specifically notified by DGCA

CAMBODIAN AIRSPACE CHANGE
On 08 July 2004, Thailand turned over to
Cambodia control and responsibility for part
of the airspace on the N891 air route.  Cambodia
understands it will take time for everyone to
know this airspace has been turned over to
Cambodia after decades of Thai control, so
they will inform any aircraft that enter this
airspace without permission of the new
designation, but will not ask the aircraft to
alter its route for the time being.
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Jeppesen Preferred Ground Handler
Spotlight: Harrods Aviation - London, UK
Following an extensive auditing and trial period Jeppesen is pleased
to announce a new and exciting preferred handler within the
Jeppesen Handler Network at Luton (EGGW) and Stansted (EGSS),
Harrods Aviation Limited. 

For 40 years, Harrods Aviation Limited has been providing a blend
of handling and maintenance services within the United Kingdom.
Until recently, Harrods Aviation was known as Metro Business
Aviation. It was the consistently high levels of quality service that
enabled Metro Business Aviation to earn the status associated with
the Harrods brand and was renamed Harrods Aviation in May 2003.  

Harrods Aviation is extensive facilities at London's Luton and
Stansted airports include exquisite VIP passenger and dedicated
crew lounges, providing the highest standards of personal comfort
and convenience. Harrods Aviation staff will coordinate passenger
and crew handling, aircraft parking, ground support equipment,
customs and immigration as well as arranging limousines, catering
and hotel accommodations. Their dedicated ramp and fueling teams
take their responsibilities very seriously, following established
quality control, as well as product and vehicle testing procedures to
produce the highest results.  

Harrods Aviation has developed a worldwide reputation for
maintenance and engineering excellence.  From their maintenance
facilities at either London Luton or London Stansted, Harrods
Aviation can perform both major and minor scheduled maintenance,
and defect rectification and modifications on a large number of
corporate and business airframes and engines including the Hawker
125, Lear 60, Gulfstream IV and Agusta. They also hold a number of
approved service accreditations including those from Bombardier
for the Challenger series and Global Express aircraft, Sikorsky S76
and Honeywell TFE engines.

FBO Services

Stansted (EGSS)
• Located 35 miles from central London by road
• 45 minutes by rail
• 15 minutes by helicopter

The FBO has many facilities including conference rooms, a VIP 
lounge and private VVIP lounge. The airside crew lounge is 
adjacent to the equipped operations room. Bunk rooms on site 
are also available for visiting crews, if necessary. Since Harrods 
Aviation looks after many wide bodied aircraft, covered wide 
bodied steps, container lift platforms and a medical ambulift are 
all provided in house. A large 33,000 sq. ft. hangar used for 
carrying out maintenance is located adjacent to the FBO. 

Luton (EGGW)
• Located 30 miles from central London by road
• 25 minutes by rail
• 10 minutes by helicopter

This FBO underwent major expansion in 2003. Located adjacent to
the runway with 85,000 sq. ft. of ramp space immediately in front 
of the new facility, the FBO is conveniently placed for both crew 
and passengers. Two completely new features to the Luton 
operation are the conference room and a secure, private and 
self-contained VVIP Lounge.  

Harrods Aviation’s high standard of service not only meets, but 
goes well beyond the Jeppesen Handler Network requirements. As 
a key member of the Jeppesen Handler Network, Harrods Aviation’s
facilities are the preferred destination for Jeppesen’s International 
Trip Planning customers travelling to the London region.



Jeppesen Launches Next Generation of
Electronic Airway Manual Service

This past July, Jeppesen unveiled

JeppView 3.0 - a completely new

version of its Electronic Airway

Manual service. JeppView now

offers users the total electronic

chart solution for both ground

and airborne use. Included are

electronic enroute charts,

approach charts, airport

diagrams, SIDs, STARs, and text

pages. Traditional paper enroute

and area charts are included for

those who prefer this format. JeppView also allows users to print

charts, if desired. Updates are delivered via a new Internet-based

process or via the traditional CD based method. Users are relieved

of the tedious filing associated with paper-based services because

keeping current is simply a matter of uploading the revised data

every two weeks. Also new are JeppView electronic trip kits.

Subscribers of JeppView 3.0 can now purchase unlock codes for

limited-time access to charts outside of their regular coverage area,

rather than ordering and waiting for a paper-based trip kit.

Included as part of all JeppView

3.0 subscriptions is JeppView

FliteDeck; the moving map

application. Its new user

interface was designed around

proven human factors

principles. Tabs allow easy

access to flight critical data,

while a GPS position spotter

and geo-referenced terminal charts give pilots unmatched

situational awareness during approach and ground operations.

During the enroute phase of flight, the customizable display gives

users of tablet PCs pertinent information at their fingertips,

including a detailed enroute moving map, communication and

navigation frequencies, MSL plus AGL altitudes and an emergency

function which points the way to the nearest airports. JeppView

FliteDeck allows pilots to effortlessly transition to the approach

view using a terminal chart overlaid on the enroute map.

“The latest release of JeppView was built from the ground-up to 

be the next standard in electronic charting,” said Kevin Collins,

Jeppesen senior vice president, General and Business Aviation.

“Our customers wanted an all-inclusive electronic navigation

application, for both ground and in-flight use, that makes it easy 

to manage flight critical data. That is exactly what we have to offer

with JeppView 3.0.”

Current JeppView customers will be transitioned seamlessly to

JeppView 3.0 once they reach their service renewal date. 

Please note: OEM applications such as CT-1000, MX-20, and I-Linc

are currently not available for a JeppView 3.0 subscription.

REGIONAL AVIATION ASSOCIATION OF
AUSTRALIA (RAAA) CONVENTION
15 -17 September 2004
Sunshine Coast, Queensland, Australia
www.raaa.com.au

NBAA 57TH ANNUAL MEETING 
and Convention
12-14 October 2004
Las Vegas, Nevada
www.nbaa.org

AOPA EXPO 2004
21-23 October 2004
Long Beach, California
www.aopa.org

NBAA BUSINESS AVIATION 
REGIONAL FORUM
18 November 2004
Dallas, Texas
www.nbaa.org

WORLD ECONOMIC FORUM
26-30 January 2005
Davos, Switzerland
www.weforum.org

Please arrange hotel accommodations
as soon as possible if you plan to
attend the World Economic Forum. A
large turnout is expected, and due to
another event taking place in the 
surrounding area, hotel rooms in
Zurich are already booking up.

NBAA 16TH ANNUAL SCHEDULERS AND
DISPATCHERS CONFERENCE
14-16 February 2005
Reno, Nevada
www.nbaa.org

UPCOMING EVENTS
M A R K  Y O U R  C A L E N D A RUPCOMING EVENTS
M A R K  Y O U R  C A L E N D A R

                      



Trip Scheduling and Planning;
The Logical Approach

For users of Computing
Technologies for Aviation’s FOS/NT
aircraft and crew scheduling
software, the process of
communicating flight details to
Jeppesen’s International Trip
Planning offices in both the U.S. and
the U.K. just got easier. By using
recently developed connectivity
between CTA’s application and
Jeppesen’s in-house system, trip-
specific information can be shared
between those two programs. This
new functionality helps to reduce the
workload of the dispatcher or
scheduler by eliminating the need to
restate flight data that has already
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been entered into the FOS program
to their Jeppesen trip planning
specialist. Instead, that information,
which includes the trip itinerary,
crew, aircraft and passenger
information, flight plan details,
third-party services required, and any
special requests, can be sent directly
to the appropriate Jeppesen office
with just a simple click of the mouse.

In addition to this new feature,
Jeppesen has made available to users
of FOS/NT a selection of its
graphical weather maps along with
the ability to retrieve the current
METAR and TAF for any reporting
airport in the world. For those 
CTA customers that also utilize
Jeppesen’s International Trip
Planning Services, additional
weather maps are available as well as
access to NOTAMs.

For more information, please 
visit www.jeppesen.com/ITP or
www.cta-fos.com.

Jeppesen Opens First
Airport-based Sales Office

The first Jeppesen airport sales
office, located at John Wayne/Orange
County airport, 19711 Campus
Drive Suite 260, Santa Ana CA,
opened for business on August 23,
2004.  Michael Lande, the Western
U.S. Regional Sales Manager, has
set up his office at the Newport Jet
Center.  We encourage all Jeppesen
customers, whether based at the
airport or just passing through, 
to stop in and meet Michael or
contact him at 949.757.0161 and
learn what’s new at Jeppesen.

Flight Planning, Weather, Fuel, and 
International Trip Planning

San Jose, CAToll Free: 877.537.7487 
Direct: 408.963.2000 
Fax: 408.961.5362
email: ifs@jeppesen.com

London, UKDirect: +44 1293 842403
Fax: +44 1293 842440
email: ifs–eur@jeppesen.com

Airway Manuals, Charts, JeppView, 
NavData, and Pilot Supplies

Denver, COToll Free: 800.553.7750
Direct: 303.328.4244 
Fax: 303.328.4116

Neu-Isenburg,Direct: +49 6102 5070
GermanyFax: +49 6102 507999

Web site:www.jeppesen.com

How To Reach Us


