
Jeppesen Text Viewer Installation 

 

In order to use the Jeppesen Text Viewer, you need to be a general aviation or business aviation 

customer, have a current terminal chart IFR or VFR paper subscription, and have a Jeppesen 

username and password. If you do not have a Jeppesen username and password associated to 

your account, please call a Jeppesen Customer Service Representative using one of the 

following phone numbers: 

 
The Americas, Pacific Rim: 

1-800-621-5377 (Toll-Free) +1-303-328-4274 (Direct) 

E-mail: captain@jeppesen.com  

 

Europe, Middle East, Africa and Asia: 

+49 6102 5070 

E-mails: fra-services@jeppesen.com 

 

Germany, France, Austria, Switzerland: 

(Toll-Free) 00800 537 737 36 

E-mail: fra-services@jeppesen.com 

 

United Kingdom: 

(Toll-Free) 0800 085 5377 

E-mail: uk-services@jeppesen.com 

 

Australia:  

+61 02 6120 2999 

E-mail: customerservices@jeppesen.com.au 

 

Before installing the Jeppesen Text Viewer, ensure that you have administrative privileges and 

Internet Explorer on your computer.  

 

Download and Installation Instruction 

1. Click Download.  

2. When the File Download dialog box appears, click Run to start the installation process or click 

Save to save the installer to your hard drive. If you saved the installer to your hard drive, 

navigate to the destination directory where the installer executable is located and double-

click JeppesenTextViewerSetup.exe. 

3. Click Next when the Welcome screen appears. 

4. Read the license agreement and accept the terms, and then click Next. 

5. Select the path in which to install the Text Viewer and click Next. 

6. Select the following options in the Installation Options window, and then click Next: 

• Add Desktop shortcut: Select this option if you want the Jeppesen Text Viewer icon 

placed on the desktop. 

• Install Jeppesen Print Driver: Select this option if you will be printing on Jeppesen paper. 

The driver formats the printed area for the following preferences and paper: 

 
 

Kneeboard—Prints with standard margins, designed for use with chart  

clipboards. 



 

 

Jeppesen Paper 2-up (#  AJV33003)—This paper has 7-hole punches down the 

center and left edge of the paper. The Text Viewer prints two columns of text, 

both right-side up on the same page, maximizing each page. Margins include 

room on the left of each page (center and left edge of the page) for 7-hole 

punch and placement in Jeppesen binders. 

 

Jeppesen Paper 1-up (Product Number #  AJV33002)—Has 7-hole punches down 

the left and right edges for the Jeppesen paper (1-up) printing option. On this 

type of paper, the Text Viewer prints the text on the right upside down, so when 

you separate the pages at the perforation, the left side of each text is next to the 

punched holes on the edges of the paper. 

 

Booklet—Prints the text in a sequence that allows you to fold all the printed sheets 

in the middle and place it in an 8.5-by-5 inch booklet format. The booklet format 

works only if you have a printer that can print on both sides of the paper. 

 

7. Click Install. 

8. Follow the prompts on the remaining installation windows. If you are installing the Jeppesen 

Printer Driver, follow the Jeppesen Print Driver installation windows.  

9. When the installation completes, leave the Start Jeppesen Text Viewer check box selected 

and click Finish. 

Completing the Installation 

1. When the Text Viewer Welcome page appears, click the Login/Check for Updates button. 

2. Enter your login information, and click OK. 

3. If an application update is available, the Application Update dialog box appears. Click Yes 

to download the application update.  

 

After the application update is downloaded, click Yes again to install the update and restart 

the Jeppesen Text Viewer.   

 



NOTE: You will need to click the Login/Check for Updates button to check for data updates. 

4. When the Update Available dialog box appears, click Yes to download the data. 

 

The application will commence downloading the Jeppesen Airway Manual and the VFR 

Airway Manual. The initial download can be up to 120MB. 

5. When the download is finished, click Yes when asked if you would like to load the 

downloaded data. 

6. After the download is complete, close and reopen the application.  

The Jeppesen Text Viewer opens with the table of contents on the left. 

 
 

Internet Explorer Requirement 

You will need Internet Explorer in order to run the Jeppesen Text Viewer. The minimum 

requirement is version 6 SP1, and the recommended is version 7.0. If you do not have it 

installed, you can download a copy from 

http://www.microsoft.com/windows/products/winfamily/ie/default.mspx 

 

Administrative Privileges 

Before installing the Text Viewer on Windows 2000, XP and Vista, verify the permissions are 

set so that individual users have access to full use of the Text Viewer. Administrative 

permissions are required for the initial installation of the Text Viewer, and any program 

updates that might be available when clicking File > Check for Updates. Every 14 days, 

the updated data for the Jeppesen Airway Manual and the Jeppesen VFR Manual are 

made available and does not require the mentioned administrative permissions. A user 

profile can update the Text Viewer data for all users. 

Windows Vista 

If you do not have administrative permissions on Windows Vista, you will receive the 

following message when attempting to install the Text Viewer: 



 

If this occurs, you need to elevate your status with administrative permissions. Use one of 

the following methods to gain access to the Text Viewer installer: 

• Log in to your computer using the local "administrator" account. Thereafter, 

browse to the executable on your hard drive or on the CD-ROM, and then 

double-click the installer executable.  

• Using the CD, browse to the installer executable, right-click setup.exe, and then 

select Run as administrator. You will need to enter administrative login 

information. 

 

• Using the downloaded executable, right-click JeppesenTextViewerSetup.exe, 

and select Run as administrator. You will need to enter administrative login 

information. 

If you are trying to install the Text Viewer on a corporate computer, please contact your 

network administrator for administrative permission.  

Windows 2000 and XP 

For Windows 2000 and XP, follow these steps to confirm administrative rights: 

1. Right-click My Computer on your desktop and choose Manage from the shortcut 

menu.  

2. In the left pane, expand System Tools, and then click Local Users and Groups.  

3. In the right pane, double-click Groups.  

4. Double-click Administrators. If your account has administrator rights, it appears in 

the Members section. If your account is not annotated, click Add and enter the 

account name that you want to assign administrative privileges. 



5. Click OK and reboot your computer if you have added an account.  

If you are logged in without administrative rights, Windows may return the error "The 

following error occurred accessing the properties of the local group Administrators: 

Access is denied. The local group properties cannot be edited or viewed at this time." If 

you are trying to install the Text Viewer on a corporate computer, please contact your 

network administrator for administrative permission.  

 

 

 

 

 

 

 


